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e Parallels Desktop
e Parallels Desktop for Mac Standard Edition

CuMnTOMBDI

Parallels Desktop BeigaeT cienyomyio onmoKy:

He ynaercs nogkmounTtecs K canTy oOHoBJeHHH Parallels.

PewleHue

1. IIpoBepbTe, HCIpaBHO JIK paboTaeT Balle HHTEPHET-MOIKIIOYEHHE H He OJIOKMpYET JIH OpaHaMaysp Bamero
KoMmrbloTepa Mac noctyn k aapecy update.parallels.com:

e OtkpowuTte nporpammy Tepmunan: IIporpammel/Ciyxe0Hble NPOrpaMMbl/, BCTaBbTE B €€ OKHO
crenywoiyo kKomanay u HaxmuteEnter:

ping update.parallels.com

UYepes 10 cexyna Haxmute Control+C, uToOsl npepBaTh BBIIOJHEHHE KOMaHIbI.

B HOpME pesysibTaT HOMKEH BITJISAETD TAK:

$ ping update.parallels.com

PING abc.dfg.net (11.22.33.44): 56 data bytes

64 bytes from 93.184.221.133: icmp_seg=0 ttl=54 time=107.068 ms
64 bytes from 93.184.221.133: icmp_seg=1 ttl=54 time=107.166 ms
64 bytes from 93.184.221.133: icmp_seqg=2 ttl=54 time=102.212 ms
64 bytes from 93.184.221.133: icmp_seg=3 ttl=54 time=105.030 ms
64 bytes from 93.184.221.133: icmp_seg=4 ttl=54 time=107.143 ms
64 bytes from 93.184.221.133: icmp_seqg=5 ttl=54 time=112.620 ms
64 bytes from 93.184.221.133: icmp_seqg=6 ttl=54 time=102.609 ms
64 bytes from 93.184.221.133: icmp_seqg=7 ttl=54 time=107.737 ms
64 bytes from 93.184.221.133: icmp_seg=8 ttl=54 time=104.039 ms
64 bytes from 93.184.221.133: icmp_seg=9 ttl=54 time=103.752 ms
64 bytes from 93.184.221.133: icmp_seqg=10 ttl=54 time=104.129 ms
64 bytes from 93.184.221.133: icmp_seqg=11 ttl=54 time=106.341 ms

—-—— abc.dfg.net ping statistics —--—-—
12 packets transmitted, 12 packets received, 0.0% packet loss
round-trip min/avg/max/stddev = 102.212/105.820/112.620/2.732 ms
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Ecinu Bam pe3yJbTaT BBIIISIOMT MO-APYTOMY M COIEPKHUT OMHOKH, 3HAUHUT Bam Mac He MOXKET COCMHHTHCS C
caritom obHoByieHn# Parallels. B atom ciiyuae cmotpuTe cienymomyio ctateio: 113745 He ymaeTcd
IPOBEPUTHL HaNluuue OOCHOBIEHUH.

IIpumeuanue: Eciy Bamm pe3ysibTaT BHITJISIANT TakK ke, KaKk B B IPUMeEpPE BbINIE, HO OMMHMOKA BCE PABHO BO3HHUKAET,
MOXaIyHCTa, CAeNalTe ciaeayolee:

1. OtnpaBbTe 0TYET O MpodJIeMe B ciy:kOy nognep:xku Parallels, kak ormcano B ctatee 9058 (3arioMHHTE
HOMEp OTUETA).

2. CsoxuTeCh €0 cinyxooi noaaepxku Parallels myis n3yuenus
nipobsiembl: www.parallels.com/support/ (coodmuTe Bamr HOMEpP OTYeTa O MPodIeMe, IEPEUNCIIHTE BCe
BBITIOJIHEHHBIE BaMH IIIarH).

3. YUTo0bI ckauaTh OOHOBJICHHE BPYUHYIO, CJIEAYHTE HHCTPYKIUSIM B cTaTtbe 112178.
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