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Informazione

Il team di supporto Parallels potrebbe chiedere di fornire un resoconto sull'arresto anomalo di Parallels Access
Ecco come fare:

1. Su iPad vai su Impostazioni

2. Vai a Generali -> Info

Settings General
ﬁ Airplane Mode ( . OFF )
About >
=R deGuests 5
B3 Bluetooth On b &
sage »
Do Not Disturb [ | OFF |
(&) Notifications Siri >

=
L:‘-I o VPN Mot Connected »

3. Tocca su Diagnosi e uso -> Dati di diagnosi e uso
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Model

Serial Number
i-Fi Address

uetooth

Advertising

Diagnostics & Usage

Diagnostics & Usage

12.8 GI

6.1.3 (10B329
MD531PFP//
DLXKRPSZF1591
68:9C:70:AB:BA:F.

B8:9C:70:AB:6A:F:

Settings
ﬁ Airplane Mode () oFfF
ks wiFi dcGuests
k4 Bluetooth On
Do Not Disturb ) OFF

a Notifications

Automatically Send

Don't Send

Help Apple improve its preducts and services by automatically sending daily
diagnostic and usage data. Diagnostic data may include location information.

Diagnostic & Usage Data

4. Trova il resoconto sull'arresto anomalo che inizia con "RemoteClient..." e invialo al supporto Parallels.
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Diagrostics & Usage '

Settings
Airplane Mode (™ OFF ) awdd_2013-08-31-26.consolidated. metriclog >
H Wi-Fi deGuests LatestCrash-RemoteClient.plist »
u Bluetooth on LatestCrash.plist >
Do Not Disturbs — et log-aggregated-2013-08-24-160045_iPad.plist »
log-aggregated-2013-08-25-160045_iPad.plist >

@ Notifications
log-aggregated-2013-08-26-160045_iPad.plist »

log-aggregated-2013-08-27-160045_iPad.plist »

log-aggregated-2013-08-28-160005_iPad.plist »
&g Brightness & Wallpaper

log-aggregated-2013-08-29-151151_iPad.plist >
Picture Frame

leg-aggregated-2013-08-30-160005_iPad.plist >
ﬁ Privacy

log-aggregated-2013-08-31-160005_iPad.plist >
Py e
€3 iCloud LowBatteryLog-2013-08-29-072350.plist »
! Mail, Contacts, Calendars LowBatteryLog-2013-08-31-071837.plist »
—_—

Notes owBatteryLog-2013-09-01-043917.plist >

(L) Reminders RemoteClient_2013-08-30-063933_iPad.plist >
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