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Parallels DaaS• 

Before installing Parallels DaaS, please ensure the known issues below are not critical for your environment.

Click Get updates to subscribe to this article to be immediately notified of fixing these remaining issues.

Parallels DaaS Known Issues:

Build
number

Affected
component Description Resolution/Workaround

20240417 /

Initialization of Parallels DaaS
fails when "standard B1ms"
instance type is not available in
your Azure subscription.  

Workaround: Use another Microsoft Azure
subscription or region (preferably not a free or
sponsored/partner one) wherein the Standard B1ms
virtual machine type is available. 

Resolution: Engineering is currently working on a
solution for this issue, which is expected to be
resolved in the upcoming updates.
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