|| Parallels’

RDP Shor h for Azure Virtual k in Parallels Rem
Application server

¢ Parallels Remote Application Server 19.1

Feature description

RDP Shortpath establishes direct UDP-based connection between a remote desktop client and session host. Direct
connection reduces the dependency on the Azure Virtual Desktop gateways, improves the connection reliability,
and increases the bandwidth available for each user session.

Note: RDPshortpath for both managed and public networks is supported.
To enable AVD Shortpath, please check the box "Manage RDP Shortpath" in the RAS Console > Farm > AVD
> Host pools > Host pool properties


http://kb.parallels.com/en/129571
http://kb.parallels.com/en/129571
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UDP over TCP gives better overal performance in a session, including round-trip latency, image quality and usually
the best option to give better user experince. On the other hand, TCP has embedded features which provide error
check and its restoration under bad network conditions.
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There are the following ways to verify which protocol is utilized by RAS session:

- RAS Console > Sessions > double-click on the user session.
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Session Information

|F"’ B Users  Resources )
Session Setup

User AVDSupUser @PARALLELSLAE
Lser Session ID Cezgion ID 2
rasadmin @RASAVDSup 2 Session Host  AVDSupYM-001
AVDSuplser@PARALL... 2 Source Azure Virtual Desktop

Group/Pool  AVDSupHostpool

Type Desktop

Theme <Default=

Template AVDSupVM

Logon Details
Load Balancing
E Logon duration m 247 s
Connection duration 49 ms
Publishing Authentication duration 71 ms
n RAS Policy lookup 0ms
& Host preparation 4ms
Quick Keypad Group Policy load time  M/fA
User Profile load time 83 ms
—
|=| Desktop load time 213 ms
Universal Printing it s
User profile Other
P Session Details
Universal Scanning
State Active
qi“ Logon time Thu Feb 16 09:38:30 2023
S i Session length 39s
Incoming data 420,74 KB
I:I Cutgoing data 456,76 KB
_ 5 Resolution 1696x904
Dty Color depth 32-bit
w Bandwidth usage 2.87 kbps
Policies
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- in the published desktop, check the connection details



Drecktop_AVD

Rermote Desktop

0 Your connection quality is good and UDP is enabled.

# Hide details Send Diagnostics and Close QK

Tirnestamp (UTC): 2023-02-16T0% 40056577
Activity ID: 3c950a7d-b535b-43ac-bfof-9fb 50150000

[Client details]
Chent version; 1.2.3213.0 (x&d)
Local 0% Windows 10 Pro x84 (10.0, Build 22000)

[Metwork details]

Transport protocel: UDP

Round-trip time: 2 ms

Available bandwidth: Greater than 102 Mbps
Frame rate: 0 FP5

[Rernote computer details]

Remote session type: Remote desktop
Gateway name: afdfp-rdgateway-rl.wwd microsoft.com:443
Gateway logon method: Azure Active Directory
Remote computer: avdsupvm-001.parallelslab.local

Press Ctrl+C to copy.
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