
Configuring the maximum number of licensed users per
Workspace domain

Parallels Secure Workspace• 

Symptoms

How to configure a maximum number of licensed users per Workspace domain.

Resolution

Administrators can configure this setting for each Workspace domain by navigating to System Settings > Global >
Domains and selecting the Workspace domain.

Then, scroll to the Max licensed users section.

Max Licensed Users: If enabled, you can configure the maximum number of concurrent or named (depending on
the license) users that are allowed to be logged in to this domain. When set to 0, domain users can't access the
domain anymore. This setting does not limit the number of application sessions. This means a user can still open
multiple application sessions.
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