
Reverse proxied web application just showing regular
workspace

Parallels Secure Workspace• 

Symptoms

A new reverse-proxied web application has just been configured.

When browsing to the FQDN, the user ends up on the Workspace instead.

Cause

Especially when HTTPS is enforced or used: make sure a certificate has been generated for this host header.

Resolution

Navigate to System Settings > Global > Certificates and add a valid certificate.
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