
File shares on Amazon servers

Parallels Secure Workspace• 

Symptoms

The drive is a Microsoft Windows file system running on AWS FSx

The configured SMB drive is not accessible in Parallels Secure Workspace.

Cause

Amazon file servers are often accessed by their FQDN, however, there are multiple IP addresses linked to this
FQDN.

Resolution

Possible resolution: specify only one IP address.

© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.

http://kb.parallels.com/en/129199

	

