
Fix network not being accessible on the Mac when running
Parallels Desktop

Parallels Desktop for Mac Standard Edition• 
Parallels Desktop for Mac Business Edition• 
Parallels Desktop for Mac App Store Edition• 
Parallels Desktop for Mac Pro Edition• 

You may encounter a situation when running Parallels Desktop makes network disappear on the Mac side.

Usually this behavior is caused by conflicts with 3rd party software. Parallels Development Team is investigating
such cases and is working to resolve them.

Such behavior is known to occur with the following software being installed on your Mac:

Avast Anti-Track;• 
Kaspersky Internet Security;• 
Endpoint Security VPN;• 
Panda Security software.• 

Either white-listing Parallels Desktop in a given security application or sometimes completely uninstalling the
application fixes the issue.

© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.

http://kb.parallels.com/en/128853
http://kb.parallels.com/en/128853

	

