
Could not display Active directory object browser. Please
check domain settings

Parallels Remote Application Server• 

Symptoms

Error Could not display Active directory object browser. Please check domain settings is thrown when you try
to browse for Target OU in Template properties:

Cause

Wrong domain name is specified or the administrator's account has option User must changed password at next
logon enabled:
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Resolution

Please make sure that you have specified the correct domain name and uncheck that option.

Administrator password: Local Admin password for the template VM.

Password: Domain Admin password.
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