
Graceful Logoff from a Published Application Renders the
Session in Active State

Parallels Remote Application Server• 

Symptoms

Graceful logoff from a published application renders the session on RDS host in Active state.

The published application that you started originally is no longer running in the session.

It is possible to log off the affected session from RAS Console or Task Manager.

Cause

Some process still running in the session prevents Windows from logging the session off.

It could be spawned by the published application, by some scripts, or somehow else.

Resolution

Please create a new REG_DWORD value with the name of the process causing the issue in
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Terminal Server\SysProcs on the RDS
host:

It will notify the operating system that the process can be terminated automatically when needed.

More info can be found in this Microsoft KB article.

http://kb.parallels.com/en/125548
http://kb.parallels.com/en/125548
https://docs.microsoft.com/en-US/troubleshoot/windows-server/remote/rd-or-remoteapp-session-not-terminate
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