
Fix issues with presentation mode in PowerPoint in Parallels
Desktop

Parallels Desktop for Mac Standard Edition• 
Parallels Desktop for Mac Business Edition• 
Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac App Store Edition• 

Description

When running Parallels Desktop 16.1.0, PowerPoint presentation mode doesn't work: the application either hangs
(presenting a black screen) or crashes.

Solution

To fix this situation, please open the virtual machine's Configuration > Hardware > Graphics, and set video
memory to Auto.
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