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Information

Due to changes associated with the newer versions macOS, the option to select default location (Mac or Windows)
to open web links and emails was removed from the virtual machine configuration, and the appropriate settings
now need to be selected on macOS and Windows sides appropriately.

Starting with Parallels Desktop 16 and above

Ot

Options

@ Startup and Shutdown i
Safari plugin: Enable Plugin

@ Optimization To open links from Safari in Internet Explorer, enable
the "Open in Internet Explorer" plugin.

% Sharing Web links: macOS. To open web links in macOS, choose a
- macOS browser as the default one in Windows
Oﬁ Settings > Default Apps.

Windows. To open web links in Windows, choose a
Windows browser as the default one in macOS
6 Full Screen System Preferences > General.

Learn More...

i Picture in Picture Email: macOS. To open emails in macOS, choose a macOS
email app as the default one in Windows Settings >

AN i Default Apps.
L | Web & Email

Windows. To open emails in Windows, choose a
b Windows email app as the default one in the
@ Maintenance Mail.app Preferences > General.

ﬁ Travel Mode
o More Options

Learn More...

é Click the lock to prevent further changes. ?

By default, clicking a link in Windows opens the default Windows application for that link type, and clicking a link
in macOS opens the default macOS application.


http://kb.parallels.com/en/125092
http://kb.parallels.com/en/125092

The same goes for emails: when you open an email in Windows, it opens in the default Windows email client, and
when you open an email in macOS, it opens in the default macOS email application.
One can adjust this behavior in a number of ways.

Set macOS to Always Open Links in Windows
To set all links that you click in macOS to always open in Windows, do the following:

1. In macOS, open System Settings > Desktop & Dock.
2. From the Default web browser menu, select a Windows browser:
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When enabled, open documents and windows will not be restored when you
g Lock Screen reopen an application.

) Touch ID & Password
Stage Manager Customise...

a Users & Groups Stage Manager arranges your recent windows into a
single strip for reduced clutter and quick access.

{14 Passwords
Internet Accounts Default web browser v @ Google Chrome (100.0.4896.88)
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@ Game Center @ Firefox
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Now if you click a link in macOS, it will open in the selected Windows browser.

Set Windows to Always Open Links in macOS
To set all links that you click in Windows to always open in macOS, do the following:

1. In Windows, click the Start button > Settings > Apps > Default apps.
2. In search bar type Safari or any macOS browser:

Set defaults for applications

Safari X

@  safari (Mac)

3. Click a macOS browser (Safari).
4. Click on Set default button.



Apps > Default apps > Safari (Mac)

Make Safari (Mac) your default browser Set default

Now if you click a link in Windows, it will open in the selected macOS browser.

Set macOS to Always Open Emails in Windows
To set all emails that you open in macOS to always open in Windows, do the following:

1. In macOS, open the Mail app Preferences > General.
2. From the Default email reader menu, select a Windows email application:

General
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General Accounts Junk Mail Fonts & Colours Viewing Composing Signatures Rules Extensions Privacy

Default email reader £ Mail (16.0)

Check for new messages @ Google Chrome

New messages sound [ e WAEIRRUTT NVERED

&d Mail (Windows 10)
i Mail (TPM Win 11 testing)
Dock unread count Q Microsoft Edge (Windows 11)
€ Microsoft Edge (TPM Win 11 testing)

& Microsoft Outlook
Downloads folder & Outlook

New message notifications

Remove unedited downloads
Select...

Enable message follow-up suggestions
Mail will remind you about messages that haven't received responses.

Archive or delete muted messages
Automatically try sending later if outgoing server is unavailable

Prefer opening messages in Split View when in full screen

When searching all mailboxes, include results from:

Bin
Junk
Encrypted Messages ?

Now if you double-click an email in macOS, it will open in the selected Windows email app.

Set Windows to Always Open Emails in macOS
To set all emails that you open in Windows to always open in macOS, do the following:

1. In Windows, click the Start button > Settings > Apps > Default apps.
2. In search bar type Mail or any macOS application for mail:



Set defaults for applications

Mail Q

z Mail

) Mail (Mac)

3. Set all options to a Mac's Mail application (or different application in macOS):

Set default file types or link types
MAIL-PREF-PANE

Mail (Mac)
URL:mail-pref-pane (Mac)

MAILTO

Mail (Mac)
URL:MailTo Protocol

MESSAGE

Mail (Mac)
URL:message (Mac)

FQ Get help

Now if you double-click an email in Windows, it will open in the selected macOS email app.

More Applications

Previously it was possible to select location (Mac or Windows) for opening additional types of links: newsgroups
(links in the news), FTP, RSS and Remote access (Telnet and Secure Shell) links. Now Windows applications that
can open such links get reported to macOS, and it prompts you to open such links with these Windows applications.
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Safari suggesting opening an RSS link using Outlook in Windows.
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