
You can't copy file to published desktop

Parallels Remote Application Server• 

Symptoms

You aren't able to copy a file from local desktop to the published using drag-and-drop or copy/paste methods.
Memshell.exe is missing from C:\Windows\System32\ :

Cause

RAS RDSH Agent is corrupted.

Resolution

Please repair the installation:

http://kb.parallels.com/en/124830
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