
Cannot re-activate Parallels Toolbox using Parallels Desktop
for Mac Business Edition license key

Parallels Toolbox• 
Parallels Desktop for Mac Business Edition• 

Symptoms

After moving to another Mac Parallels Toolbox cannot be activated using Parallels Desktop for Mac
Business Edition license key although Parallels Desktop is activated successfully.

• 

I reinstalled macOS and cannot activate Parallels Toolbox using Parallels Desktop for Mac Business
Edition license key.

• 

Resolution

Please contact Parallels Support for further assistance.

© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.

http://kb.parallels.com/en/124775
http://kb.parallels.com/en/124775
https://my.parallels.com/support/

	

