
RAS SecureClientGateway HTTP forwarding is disabled

Parallels Remote Application Server• 

Symptoms

When you open RAS HTML5 Gateway in browser, error "RAS SecureClientGateway HTTP forwarding is
disabled" is displayed:

Cause

Node.js server is not running - "node.exe" process is missing from Task Manager on the gateway server.

Resolution

Reinstall RAS Gateway component.
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