
Upgrading Parallels Desktop from trial

Parallels Desktop• 
Parallels Desktop for Mac App Store Edition• 
Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac Standard Edition• 

Symptoms

I was using a trial copy of Parallels Desktop, then purchased an upgrade, but can't activate it, as I don't have a
license for the previous version required during the activation process.

Cause

Upgrade from a trial copy is not supported. You need a full Parallels Desktop license after using a trial copy.

Resolution

Contact the seller for a return and place an order for a full license at the Parallels Online Store.

© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.

http://kb.parallels.com/en/123837
http://www.parallels.com/products/desktop/buy/?pd&new

	

