
Sessions running under the same user are not loadbalanced

Parallels Remote Application Server• 

Symptoms

if several sessions are created from different devices using the same credentials they run on the same RDS
host and are not loadbalanced.

• 

Resolution

Reconnect sessions using client's IP address only option should be enabled to resolve this issue. After is is
enabled, Remote Application Server will try to resume sessions based on the client IP address instead of username:

open Remote Application Server Console > Load Balancing > check Reconnect sessions using client's
IP address only option:

• 

© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.

http://kb.parallels.com/en/123593

	

