
Statement on End-of-Life and End-of-Support

Parallels Desktop for Mac Standard Edition• 
Parallels Remote Application Server• 
Parallels Device Management• 
Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac Business Edition• 

The following products have reached end-of-life and end-of-support:

Parallels Mac Management• 
Parallels Device Management• 
Parallels Server• 
Parallels Server for Mac• 
Parallels Server for Mac mini• 
Parallels Workstation• 
Parallels Workstation Extreme• 
Parallels Mobile• 
Parallels Desktop for Mac 2.5• 
Parallels Desktop for Mac 3• 
Parallels Desktop for Mac 4• 
Parallels Desktop for Mac 5• 
Parallels Desktop for Mac 6• 
Parallels Desktop for Mac 7• 
Parallels Desktop for Mac 8• 
Parallels Desktop for Mac 9• 
Parallels Desktop for Mac 10• 
Parallels Desktop for Mac 11• 
Parallels Desktop for Mac 12• 
Parallels Desktop for Mac 13• 
Parallels Desktop for Mac 14• 
Parallels Desktop for Mac 15• 
Parallels Desktop for Mac 16• 
Parallels Desktop for Upgrading to Windows 7• 
Parallels Transporter for Mac App Store• 
2x Virtual Desktop Server v10• 
2x Thin Client Server v10• 
2x Application Server XG v8• 
2x Application Server XG v9• 
2x Application Server XG v10• 
2x Application Server XG v11• 
2x Application Server XG v12• 
2x Application Server XG v13• 
2x Application Server XG v14• 
Parallels Remote Application Server (RAS) v15• 
Parallels Remote Application Server (RAS) v16• 
Parallels Remote Application Server (RAS) v17• 
Parallels Remote Application Server (RAS) v18• 
2x Load Balancer 10• 
2x OS• 

http://kb.parallels.com/en/122533


It means that:

Parallels has finished sales and support for the product lines listed above in order to focus resources on
some different market segments and products. You will no longer be able to purchase new licenses or
renew maintenance agreements for these product lines.

• 

Parallels no longer releases patches or updates for the above-listed products or versions.• 
Customers who are using one of the above-listed products are encouraged to upgrade or switch to the latest
product versions.

• 

Parallels Support will no longer provide technical support for the above-listed products or versions.• 

A list of our current products can be found at parallels.com/cross-platform-solutions/.
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