
How to add more remote computers to Parallels Access
subscription

Parallels Access• 

Information

One Parallels Access subscription (paid, free or trial) allows connecting to 5 remote computers.

To add more remote computers to connect to, follow the instructions below depending on how your Parallels
Access subscription has been purchased.

Parallels Access subscription purchased from Parallels website/MyAccount

To add more remote computers to the subscription:

Login to your account.1. 
On your Dashboard select Active Subscriptions from the Parallels Access menu.2. 

Click on your Parallels Access subscription and then click Buy More Licenses button.3. 
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After selecting the new required number of licenses click Pay & Upgrade button, then proceed to
checkout.

4. 

Parallels Access subscription received with Parallels Desktop subscription

To add more remote computers to the Parallels Access subscription which comes with Parallels Desktop
subscription, you need to upgrade the whole subscription.

Login to your account.1. 
On your Dashboard select Active Subscriptions from the Parallels Access menu.2. 
From the list of subscriptions click your Parallels Desktop subscription.3. 
Click Buy More Licenses button, select the required number of licenses (each license allowing you to
connect to up to 5 remote computers) and then proceed to checkout.

4. 

https://my.parallels.com/


Parallels Access subscription received with Parallels Desktop perpetual
license

For complementary Parallels Access subscriptions received with Parallels Desktop perpetual licenses, to add more
remote computers to the Parallels Access subscription you need to enabled Auto-Renewal first.

Login to your account.1. 
On your Dashboard select Active Subscriptions from the Parallels Access menu.2. 

Select your Parallels Access subscription from the list.3. 
Click Enable Auto Renewal button.4. 

https://my.parallels.com/


Select the required duration of the resulting subscription and click Proceed To Checkout button.5. 

Once Auto Renewal is enabled, follow the instructions from the section above to add more remote
computers.

6. 

Parallels Access subscription purchased via App Store

This functionality is yet to be implemented for Parallels Access subscriptions purchased via App Store. Please
subscribe to this article to get an update once it's implemented.

Removing unnecessary remote computers from Parallels Access

Alternatively, you can delete one of the already registered computers from the list to add a new one.
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