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Symptoms

"Windows is not genuine" message appears when you start your Windows 7 Virtual Machine

Cause

Each computer that runs the Windows 7 operating system must undergo Windows Product Activation.

Windows Product Activation is an ongoing process during which Computer's (or Virtual Machine's) Hardware ID
and the Product ID (the 25 digit activation key) are sent to Microsoft activation servers. A single Product ID cannot
be tied to more than one Hardware ID. If the activation check finds that the Product ID has not been activated and
tied to a Hardware ID, both IDs are recorded and the installation is activated. If the activation check finds that the
Product ID is tied to a different hardware ID, the activation fails.

To know more about Windows activation please visit the following pages:

http://technet.microsoft.com/en-us/library/bb457048.aspx

http://technet.microsoft.com/en-us/library/bb457054.aspx

http://technet.microsoft.com/en-us/library/dd979803.aspx

http://www.microsoft.com/en-us/piracy/mpa.aspx

http://windows.microsoft.com/en-US/windows7/Activating-Windows-7-frequently-asked-questions

Resolution

Contact Microsoft to resolve activation issue.

http://windows.microsoft.com/en-us/windows7/activate-windows-7-on-this-computer
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