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Symptoms
I have purchased Parallels Desktop for Mac. I need a CD to download the software from.

Resolution

Parallels, like many software companies, has moved to an electronic download model at the request of the majority
of our customers and because more and more Macs are shipping without DVD drives. If you need to reinstall it in
the future, you may always get the download link for the latest version at:

http://www.parallels.com/products/desktop/download/

Should you require to download one of the older versions, you may always get it from this page:

http://kb.parallels.com/5802
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