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H TCHA nyCcTnuTb BUPTYaAJibH MaAlLLINHY, TaK Kak UH
Uin HEeCKOJNNbKO KOMIMOHEHTOB A n Ha3HAa4YeHbl O1s

apyroun sepcuu Parallels Desktop

¢ Parallels Desktop for Mac Standard Edition 9 and older
e Parallels Desktop for Mac Standard Edition 10
e Parallels Desktop for Mac Standard Edition 11

CuMnTOMBDI

[Tocne o6noBnenus no Parallel Desktop 8 vam 9 Bbl He MOXkeTe 3alyCTHTb BUPTYaJIbHYIO MALHHY H3-3a CJIEAYIOLEro
cooOenus 06 omuodke:

Unable to start the virtual machine because one or
more kernel components are for another version of

@ Parallels Desktop.

To solve this problem, restart your Mac and try again.

¥ Help me solve the problem

Problem ID: 430
Check this solution

Lok |

PeweHue

&L Hepen BBITTOJIHEHHEM CJICAYIOMHX HIaroB 00s13aTEIBHO COXPAHUTE PEIEPBHYIO KOMHIO BHQTyaHbHOﬁ MAITHHBI!

¢ 3anyctute nporpammy Tepmunan u3 nanku [Iporpammel/CiyxeOHbIE IPOTPaMMBbI
¢ B okHe nmporpaMMsl TepMHHaJ BCTaBbTE CJAEAYIOIHE KOMaH bl (110 OJHOH, HAXKUMasl return nocje Kaxaon
W3 HUX):

sudo su

(Beegute cBOM mapoJib NoJb30BaTesist Mac (OH JOJDKEH UMETh ITpaBa aAMUHUCTPATOPA) U HAXMHUTE return.
IIpu 9TOM BBI HE OyeTe BUIETh BBOJUMbIE CHMBOJIBL. )

for pid in $(ps aux | grep "Parallels Desktop.app" | awk '{print $2}'); do echo kill -KILL $pid;
for kext in $(kextstat | grep parallels | awk '{print $6}'); do kextunload S$kext; done
rm /System/Library/Extensions/prl*

rm —-rf "Parallels Desktop.app"
e Caenalite TO e caMoe, 4ToObl yanuTh Bce octaTtku Parallels Desktop 7. BctaBpTe npuBejeHHbIE HUXE
KOMaH[Ipl B OKHO IIporpamMmsel TepMuHai (0 0AHOH, HakuMasi return nocjie Kaxxaou U3 HUX).


http://kb.parallels.com/ru/114695
http://kb.parallels.com/ru/114695
http://kb.parallels.com/ru/114695
https://kb.parallels.com/114118

[Mpumeuanue. Eciu B okHe nporpamMmbl TepMHHA He MOKa3bIBAETCS] HUKAKHUX PE3yJIbTATOB BBITOJHEHHUS
KOMaH/Ipl, 3HAUMT, KOMaH/a Oblia BeMoJiHeHa yenemHo. Ecin nokaseiBaetcst coodmenne 'No such file or
directory', 3HAUHT, 9TOT (hakJI HITH MATKa yKe ObUTH yIOaJIeHbl U BBl MOKETE MPOAOJIKATb.

sudo launchctl stop com.parallels.vm.prl_naptd
sudo launchctl stop com.parallels.desktop.launchdaemon
sudo launchctl stop com.parallels.vm.prl_pcproxy

sudo kextunload -b com.parallels.kext.prl hypervisor
sudo kextunload -b com.parallels.kext.prl_hid_ hook
sudo kextunload -b com.parallels.kext.prl_usb_connect
sudo kextunload -b com.parallels.kext.prl_netbridge
sudo kextunload -b com.parallels.kext.prl_vnic

sudo kextunload -b com.parallels.filesystems.prlufs

sudo rm -rf /Library/Parallels

sudo rm -rf /Applications/Parallels\ Desktop.app

sudo rm -rf /Library/LaunchDaemons/com.parallels.desktop.launchdaemon.plist
sudo rm —-rf /Library/LaunchAgents/com.parallels.*

sudo rm -rf /Library/Python/*/site-packages/prlsdkapi
sudo rm -rf /usr/bin/prl_perf_ctl

sudo rm -rf /usr/bin/prlctl

sudo rm -rf /usr/bin/prlsrvctl

sudo rm -rf /usr/bin/prl_disk_tool

sudo rm -rf /usr/share/man/man8/prl*

sudo rm -rf /var/db/Parallels/Stats/ParallelsDesktop.*
sudo rm -rf /usr/lib/parallels

sudo rm -rf /Library/Filesystems/prlufs.fs

sudo rm -rf /Library/Preferences/Parallels
sudo rm -rf /Library/Logs/parallels

e OtkporTe [Iporpammsl --> CiryxeOHble TporpaMmbl --> [JTUCKOBasl yTUIIUTA, BBIOEPUTE KECTKHH THUCK
Bamero kommneloTepa Mac u HaxmuTe BoccTaHOBUTB IpaBa AocTyna.

¢ Jlepesanyctute Mac.

¢ Tenepb BoI MOXeTe ycTaHOBUTH Parallels Desktop:

¢ vHCTpYKLMH 1o yctaHoBKe Parallels Desktop 8 cmotpute B cTathe 114623
¢ HHCTpYKLMH 1o ycTtaHoBKe Parallels Desktop 9 cmotpure B ctatbhe 116989

NMpuumnHa

He Opin ynanens! kext-caiinsr Parallels Desktop 7.
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