| Parallels’

NMarHoOCTKa N ycrtpaHeHue n nem MMU Nankamun

e Parallels Desktop

e Parallels Desktop for Mac Standard Edition

¢ Parallels Desktop for Mac Standard Edition 9 and older
e Parallels Desktop for Mac Standard Edition 10

CumnToMBI
[Ipu 3anycke BupTyanpHoH MamuHbl ¢ Windows wu [IpoBogauka Windows BO3HHKAeT clieAylomasi OmnoKa:
Metwork Error

Windows cannot access \\psf\Home\Desktop

Check the spelling of the name. Otherwise, there might be a problern with your network. Te
try to identify and resclve network problems, click Diagnose.

[:\E] See details [ Diagnose ][ Cancel

NMpuunHa

Hewucnpasna ¢pynkiumst OOmpe nanku, Wid He ycTaHOBJIeH KoMiioHeHT Parallels Tools.

PeweHue

1. Ilepeyctanosure/yctanosure Parallels Tools:
3amycTuTe BUPTYyaIbHYIO MalIMHY ~ OTKpoHTe MeHio BupTyanbHas mammnaa (Ilepe)ycTaHOBHTB
Parallels Tools. [lepe3anycTute BUPTyaIbHYIO MAIIUHY.

2. Ecyiu npo6sieMa MoBTOpsIeTCSI:

Haxwmure Ilyck  Bemonantb, BBegute CMD 1 Haxmure Enter.

BoinosnuTe crnenyiomue KoManasl (HaxuMasi Enter mociie Kaxgomn):

sc query prl_fs


http://kb.parallels.com/ru/112531

A MM BN C\Windows' system32' cmd.exe

icrosoft Windows [Uersion 6.1.76011
opyright <c» 2009 Microsoft Corporation. A1l rights reserved.

swUzerssago lokhar»sc gquery prl_fs

ERUICE_HAME: prl fs=
TYPE
STATE

WIN32_EXIT_CODE
SERUVICE_ERIT_CODE
CHECKPOINT
WAIT_HINT

FILE_SY¥STEM_DRIUER

RUNNING

(STOPPABLE,. HOT_PAUSABLE. IGHORES_SHUTDOWN>
00D

(00>

sUszerssago lokha>

H
sc query prl_tg

a8, EA C\Windows' system 32\ cmd.exe

icrosoft Windows [Uerzion 6.1.76011
opyright <c? 200% Microsoft Corporation. All rights reserved.

:~Uzerssagolokha*sc guery prl_tg

CERUICE_MAME: prl_tg
TYPE
STATE

WIN32_EXIT_CODE
SERUVICE_ERIT_CODE
CHECKPOINT
WAIT_HINT

KERNEL_DRIUER
RUNNING

¢STOPPABLE. HOT_PAUSABLE. IGHORES_SHUTDOWM>
Ml >
el >

:sUszerssago lokha

Y6enurecs, uto B cTpoke STATE nanmrcano RUNNING.

Ecmu wet, otkporite Ilyck  IlaHens ynpasienusi YcTaHOBKA U yjaajieHne nmporpamm (IIporpammel u
komroHeHTsl) B yaanute Parallels Tools. 3atem oTkpoiite MeHio BupTyanbHasi MaliMiHA B CTPOKE MEHIO
Mac u BoiOepute Y cranoBuTh Parallels Tools.

IIpumeuyanune. Eciu Bbl He MOXeTe OTKPBIT (paiibl U3 06mux nanok Parallels B mporpamme AutoCAD,
YCTAHOBJIEHHOH B BUPTYQJIbHOH MALIMHE, OXKAJTYHCTa, CMOTPUTE 9Ty

cratbio: https://kb.parallels.com/11184
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