|| Parallels’

Comment créer un rapport d'incident dans Parallels Access ?

® Parallels Access

Informations

Les ID des rapports d'incidents sont utilisés par les équipes d'ingénieurs et d'assistance Parallels pendant le
dépannage des problemes signalés.

REMARQUE : générer un ID de rapport d'incident Parallels Access ne revient pas a effectuer une demande aupres
de l'assistance Parallels.

Les rapports d'incident n'incluent aucune donnée privée ou confidentielle. Pour en savoir plus, consultez
l'article : KB 114025 Quelles informations sont incluses dans un rapport d'incident ?

Veuillez suivre ces étapes :

1. Connectez-vous a votre ordinateur (Mac ou PC) depuis Parallels Access sur votre iPad.
2. Reproduisez le probleme que vous rencontrez.

REMARAQUE : il est trés important de générer 1'ID du rapport de probleme dés que le probléme apparait.
3. Cliquez sur l'icone Parallels Access Agent et sélectionnez "Signaler un probléme".

¢ Sur un Mac, dans la barre de menu :
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Turn Off Access

Preferences...

Report a Problem...
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Quit Parallels Access

¢ Sur un PC, dans la barre des taches :

Accessible

Turn OFf Access
Preferences...
Check for Updates...
¢ ) Report a Problem...
About Parallels Access
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4. Patientez jusqu'a ce que le rapport d'incident soit généré.

¢ Sur un Mac :


http://kb.parallels.com/fr/116783
https://kb.parallels.com/en/114025

@00 Cenerating Report...

#% Please wait while the problem report is being generated...

EGancel

¢ Surun PC:

r@ Generating Report... g1

"% Please wait while the problem report is being generated...

[ ]

5. La fenétre Rapport du probleme s'affichera.

¢ Décrivez brievement le probleme.
¢ Indiquez vos informations de contact (nom et adresse mail).
¢ Cliquez sur Envoyer le rapport.

Sur un Mac :

8a0n Problem Report for Parallels Access

Do you have a problem with Parallels Access?

Please tell Parallels about this problem by sending this report. The
report contains technical data to help us understand the problem
and improve the product for youw,

Mote that this report won't be considered as a customer support
request.

Please describe what you were doing when the problem occurred:

Name: | |

Email:

| See Details... | Close | m 7

Sur un PC :




@ Problem Report for Parallels Access ﬂ

Do you have a problem with Parallels Access?

Pleags tell Paralels about this problem by sending this repart. The report contains tedhnical
data to help us understand the problem and improve the product for you,

| Mote that this repart won't be considered as & customer support request.

Please desaibe what you were doing when the problem aoourmed:
I

r[s:::n:mls,.,; sendReport | [ close | (@

6. L'ID du rapport d'incident s'affiche.

. 4 Sur un Mac :
OO Problem Report for Parallels Access

A problem report with the ID number 27665389
has been sent to Parallels to help us improve the
product. Thank you for your feedback.

If you'd like to contact our support team to request help with
your problem, please copy the problem repart ID number,
27665389, and submit a support ticket to Parallels Support.

Copy Report ID Close

¢ Surun PC :

r@ Parallels Access ﬁ

2% A problem report with the ID number 27641823 has been sent to
Parallels to help us improve the product. Thank you for your
feedback.

If you'd like to contact our suppart team to request help with your prablem,
please copy the problem report ID number, 27641823, and submit a support
ticket to Parallels Support.

[ Close ] [ Copy Repart ID
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Si l'assistance Parallels vous demande d’envoyer 1'ID du probleme avec "logging étendu” ou "messages de log
détaillés" :

1. Ouvrez les Préférences de Parallels Access.

Sur un Mac :



O & 4 ¢ = 1
Accessible
Turn Off Access

Preferences...

Report a Problem...
About Parallels Access

Quit Parallels Access

Sur un PC :
B =
Em | = Accessible
16 Tum Off Access

Report a Problem...
About Parallels Access

2. Passez a 1'onglet Avancé.
3. Cochez la case "Utiliser les messages de log détaillés".

Sur un Mac :

I'E asNE]
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When connecting to this Mac remotely over a secure connection:
IE] Lig in automatically with my Parallels Account

Ask for my Mac 05 X user name and password as well

Lok this computer when warking remaotely
Losck this computer once you finish working remately

[¥ Participate in the Customer Experience Program

[ Automatically check for updates

™ Download newly available updates in the background
You will be notified when the updates are ready to be installed,

Use detailed log messages

Sur un PC :



@ Parallels Access el

nl_ﬁ

Acoount

When connecting to this compuber remotely over a secure connection:
@ Log in automatically with my Parallels Account

_ Mgk for my Windows user name and password as well 4

["] Lodk this computer when working remotely
|| Lock this computer once you finish working remotely |

[¥] Participate in the Customer Experience Program

[¥] Automatically check for updates

| Download newly avallable updates in the badkground o
You will be notified when the updates are ready to be installed.

I [7] Use detailed log messages I

4. Reproduisez le probleme et générez le rapport d'erreur.
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