
Cannot download Parallels Desktop for Mac

Parallels Desktop• 
Parallels Desktop for Mac Standard Edition• 
Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac Business Edition• 

Symptom

I cannot download Parallels Desktop for Mac. The download is taking too much time and I cannot get it installed.

Cause

Internet speed is slow or the download process gets interrupted because of an unstable Internet connection.• 
Non-official download link.• 

Resolution

Check your internet connection speed and stability. If possible, download the installation image on another
computer and transfer it to your Mac using USB hard disk/flash drive.

1. 

Check if you are using valid download link. Visit Downloads for Parallels Desktop page to get downloads
for desired Parallels Desktop version.
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