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Symptoms

Mouse synchronization does not work and you need to press Ctrl+Alt to release the mouse or dynamic screen
resolution does not work when the size of Virtual Machine window is changed.

In device manager you can see Intel(R) 82815 Processor to AGP controller-1131 within System devices with
exclamation mark, Display Adapter is missing among devices.
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Cause

Emulated video adapter was recognized as device with AGP interface instead of PCI interface.

Resolution

1. Right-click on Intel(R) 82815 Processor to AGP controller-1131, in the drop down menu choose Update
driver.

2. In the Hardware Update Wizard window choose, No,not this time --> Install from a list or a list or specific


http://kb.parallels.com/en/6917

location (Advanced)--> Don't search. I will choose the driver to install --> check PCI standard PCI-to-PCI
bridge in the list hardware devices:
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3.Click Next. Accept the prompt to reboot the windows.
4. After reboot Video Controller (VGA compatible) with exclamation mark should appear in device manager.
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5. Right click on Video Controller --> Update driver --> In the Hardware Update Wizard window
choose No,not this time --> Install from a list or a list or specific location (Advanced) --> Don't search. I will
choose the driver to install --> choose Display adapters in the list of hardware type:



BOO : = XP - Parallels Desktop =]

VETaT

Control Panel

l System " . " : 3 ————
) . Device Manage, Yideo Controller (VA Compatible) Propertics

| General| Diver | Detals | Rescusces

y Hardware Update Wizard

Haadware Type.
“ |
Sedmct & hadvwars type. and then chok Nest -t
o 2y
Cooemamecsny huarchuane lypes:
| S G133 D Class | e
&AVT Device Class ! s
| Baltenes |
Ehsstooth Radice
| HEmn.l:u
| A Pl s et =)
cBock || Met> | [ concel |
. 1 Sew irformation aba, ..
Taskbar and Start Meru Cushoamize the Start, . o
ioa information sbouk your computer system, ard changs settings for hardware, performance, ard sute

P Corl+ AlL 00 £ | nouse and keyboard, = -

6. In the next Hardware Update Wizard window click "Have Disk" button --> browse and locate "C:\Program
Files\Parallels\Parallels Tools\Drivers\prl_va\prl_va.inf"

]

= NP - Farallels Desktop

©oe s o o

Shut Dowr Suspend | Configure Full Sereen Coberence

« Start I Fs = B Control

Control Panel

- —— " —a =
RESSl = Device Manage| Video Controller (VGA Compatible) Properties

Hardware Update Wirard

Lecate File

+ =) IDE ATAJ
| 4 Keyboards
7y Mice aned of
+ . Sound, vidd

% & System dey
+ Urivarsal 5

N
g‘

My Comgiter
. b -
@ s o v Ce=d
- _________""™" S etup Information ]
nﬂm&utmmmma HyHotwok | s cfpec I I E




7. Click Open --> Next. Follow the prompt to reboot the windows.

Note: After Windows is rebooted all features like dynamic screen resolution, automatic mouse
capture and Coherence will work in your virtual machine.
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