
Blank screen when navigating to the Awingu Workspace using
Safari on Mac

Parallels Secure Workspace 5.4.0• 
Parallels Secure Workspace 5.4.2• 
Parallels Secure Workspace 5.4.4• 

Symptoms

Safari users see a blank screen (white page) when navigating to the Awingu workspace.

Cause

Unsupported version of Safari (<15.5).

Resolution

Upgrade to at least Safari 15.5.
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