
Increase log level of application gateway

Parallels Secure Workspace• 

Resolution

Navigate to System Settings > Global > Troubleshoot.

Scroll down to the bottom to Logging > Application Gateway Log Level.

The default level is set to "warning". 
For advanced troubleshooting, set it to "debug".

Mind changing this back to "warning" after debugging, as this records a whole lot of data - especially on busier
environments.
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