
Communication Ports and Hosts for Parallels Desktop for Mac

Parallels Desktop for Mac Standard Edition• 
Parallels Desktop for Mac App Store Edition• 
Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac Business Edition• 

Parallels Desktop for Mac needs to communicate with the hosts listed below using the specified ports. Please make
sure that your Mac computers can communicate with these hosts.

Licensing

Host: desktop.parallels.com• 
Port: 443• 

Technical data reports

Host: reportus.parallels.com• 
Port: 443• 

Sending feedback

Host: support.parallels.com• 
Port: 443• 

Help, documentation, support portal, and knowledgebase articles

Host: www.parallels.com• 
Port: 443• 
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