
Password length limitation for service account specified in
Proxy config wizard

Parallels Device Management 9.0• 

Symptoms

The following error occurs when Proxy service account password is longer than 50 symbols:

Cause

Known bug: PEMT-9420

Developers are aware of this issue and are working on it.

Workaround

Decrease the amount of symbols in the password to 50 or less.
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