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e Parallels Remote Application Server
Symptoms
Two local screens are displayed as a single one in a remote session.

Option Span desktop across all monitors is disabled in connection properties.

Cause

Some of the local screens have non-standard DPI scaling value, but DPI aware option isn't enabled in Parallels
Client settings.

Resolution

Please enable it in Tools Options Advanced Settings, log off the current session from RDS host and restart
Parallels Client (File Exit):

Connection Logging Update Single Sign-Or] Advanced settings

Advanced settings
Change default behavior of Parallels Client.

Language: Default &

@ Hide Launcher when application is launched

B Launch automatically at Windows startup

(] Always on top

(") Allow RDP redirection of other supported RemoteFX USB devices to
8 Show connections tree

B Minimize to tray on close or escape

() Do not warn if server certificate is not verified

(] Add RAS connection automatically when starting web or shortcut it
[_] De not show prompt message for auto add RAS connection

8 Clear session cookies on exit

[_] Close error messages automatically

buttons
& DPI aware
n missing fonts automatically

B Raw printing support
("] Convert non distributable fonts data to images
e ——
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