
Operating system is displayed as Apple Mac OS X 10.16 in
device properties

Parallels Device Management• 

Symptoms

Operating system is displayed as Apple Mac OS X 10.16 in device properties:

Cause

Outdated PMM version.

Parallels Mac Management supports macOS Big Sur starting from version 8.6.

Resolution

Please update your Parallels Mac Management installation to version 8.6 or newer.
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