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Symptoms

You get warning that SSL certificate has expired when starting a published item in Parallels Client:

Cause

The SSL certificate configured for RAS Gateway or HALBs has expired.

Resolution

Please renew the expired SSL certificate.

Workaround:

This warning can be suppressed by enabling the option Do not warn if server certificate is not verified in
Parallels Client Tools Options Advanced Settings:


http://kb.parallels.com/en/125085
https://kb.parallels.com/en/124826

| ﬁ Parallels Client - Connections [Managed]
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Advanced settings
Change default behavior of Parallals Client.
Language: Default

B Hide Launcher when application is launched

B Launch automatically at Windows startup

] Always on top

| Allow RDP redirection of other supported RemcteFX USB devices to
B Show connections tree

B Clear session cookies on exit

| Clese error messages automatically

_| Swap mouse buttons

B P! aware

| Install missing fonts automatically

B Raw printing support

| Convert non distributable fonts data to images
e

QK Cancel Help
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If settings are managed by Client Policies, please go to RAS Console

g0

to Client options

OK and Apply:

Policies, open the appropriate policy and

Advanced Global. Enable option Do not warn if server certificate is not verified, click
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