
Policy Information on Clients

Parallels Remote Application Server 18.0• 

With the release of RAS v18, Parallels Client allows helpdesk to determine which exact policy is
affecting connection settings. 

How to use

Set up a policy and enforce it to the required users.

Once enforced, Parallels Client will display the applied policy ID and version at Connection Properties:

Since "Options" is the global setting and there could be the case that a user has multiple connections, Parallels
Client will also show the farm name in this tab:

http://kb.parallels.com/en/125055


 At Parallels HTML5 Client this information resides at Account > Settings
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