
Text in clipboard loses formatting

Parallels Remote Application Server• 

Symptoms

When text is copied in published app (or remote desktop) and pasted locally, it loses formatting (font, style, tables,
etc) and can be pasted only as plain text:

http://kb.parallels.com/en/124519


Cause

Known issue of RDP, actual for Windows Server 2012 R2 and previous versions. Links for reference :

Remote Desktop Clipboard missing HTML format when c drive redirected,

RDS Clipboard loosing HTML format when c drive redirected.

Resolution

Microsoft did resolve the issue in Windows Server 2016, upgrade to this version is recommended.

Workaround

You may disable redirection of local drive where user folder %TMP% is located (C:\ by default):

Log off the current session and open Connection properties:1. 

Proceed to Local resources tab and press Configure drives...:2. 

https://social.technet.microsoft.com/Forums/windows/en-US/e6ad8ddd-b471-4bf5-b69f-b83bb07cbbbb/remote-desktop-clipboard-missing-html-format-when-c-drive-redirected?forum=w7itpronetworking
https://social.technet.microsoft.com/Forums/office/en-US/f803b10e-8c63-497d-a348-47a0378021ab/rds-clipboard-loosing-html-format-when-c-drive-redirected?forum=winserverTS


Uncheck Use all disk drives available, the drive containing user %TMP% folder (Local Disk (C:) by
default) and press OK twice to apply the settings:

3. 



Establish the connection and review the result:4. 



© 2024 Parallels International GmbH. All rights reserved. Parallels, the Parallels logo and Parallels Desktop are
registered trademarks of Parallels International GmbH. All other product and company names and logos are the
trademarks or registered trademarks of their respective owners.


	

