
How to redeem the Acronis True Image offer in Parallels
Desktop 12 for Mac

Parallels Desktop for Mac Standard Edition 12• 

Information

Parallels Desktop 12 for Mac users receive a special offer: A one-year subscription for Acronis True Image + 500
GB of Acronis Cloud.

IMPORTANT: By default the Backup with Acronis True Image option in Parallels Desktop 12 for Mac is used
to install Acronis True Image for Mac. Without the promo offer Acronis True Image comes with a 30-day trial
version.

Users who eligible to redeem the offer

New Parallels Desktop 12 for Mac users• 
Users who upgrade to Parallels Desktop 12 for Mac• 
Users with active subscription to Parallels Desktop for Mac Standard or Pro editions• 
Parallels Desktop for Mac Business Edition users (contact your system administrator for more details)• 

Instructions

To take advantage of the one-year Acronis True Image 2017 with 500 GB of Acronis Cloud offer, please
start Parallels Desktop 12 > click on the Parallels Desktop menu > select Backup with Acronis True
Image.

1. 

In the Back Up Your Mac for a Year for Free window, click Activate Now.

NOTE: It is possible to redeem the offer in this dialog only. If you do not see the offer window, please
click here

To reset the offer screen showup open Terminal.app and execute these two commands one by one and
repeat step #2:

2. 

http://kb.parallels.com/en/123870
http://kb.parallels.com/en/123870


defaults delete "com.parallels.Parallels Desktop" AcronisOnlineStore.AcronisOnlineStoreAcronisBackupOnlineTakenOffer

defaults delete "com.parallels.Parallels Desktop" AcronisOnlineStore.AcronisOnlineStorePromoOff 

Sign up to the Acronis Account with your Parallels account email (you may use any password).3. 
Your subscription will be automatically added to your account after log in.4. 

You will also receive an email confirmation with the serial number which will be added to your account.5. 

Install Acronis True Image 2017 for Mac using the instructions from KB 123956. 
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