
This key is invalid. Please check that you have entered your
key correctly.

Parallels Desktop for Mac Pro Edition• 
Parallels Desktop for Mac Standard Edition• 
Parallels Desktop for Mac Pro Edition 11• 

Symptoms

I can't activate Parallels Desktop for Mac due to the error message:

This key is invalid. Please check that you have entered your key correctly.

Cause

You entered the key incorrectly.

Resolution

Make sure you are entering the key correctly. If your activation key was sent by email, copy and paste the key into
the activation window.
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