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Resolution

To remove Parallels Access from your Mac or Windows PC you will need to uninstall the Parallels Access Agent:

On a Mac:

¢ Open Finder -> Applications
¢ Find Parallels Access on the list and drag-and-drop it to Trash


http://kb.parallels.com/en/117142

On Windows:

¢ Right click on Start menu and select Apps and Features

¢ Find Parallels Access on the list, click on it and select Uninstall
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