
How can I get support for an application installed in my
Windows virtual machine?

Parallels Desktop for Mac Standard Edition• 

Symptom

I have a technical issue with an application installed in Windows, which I use as a Parallels Desktop virtual
machine.

Resolution

Issues with any software installed in Parallels Desktop, including operating systems, are out of scope of Parallels
Support. Parallels Support only offers assistance with products manufactured and developed by Parallels.

For technical assistance with the software installed in Parallels Desktop you should contact the software
manufacturer directly.

Related articles:

How to install Quicken or other software in Windows Virtual Machine• 
Quicken 2014 Crashes• 
Error 1303: "Installer has insufficient privileges to access this directory" in QuickBooks• 
Gray square appears when switching to Coherence• 
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